
Participants by location in Washtenaw County

669: Number of free tax returns filed
$1.42 million: total in tax returns and credits returned
to Washtenaw County
$2,136: Average tax refund amount
$167,250: Total amount saved by participants by
using our free service*
100+ : Clients referred for financial education and
navigation services
* Calculated using average cost of filing a tax return at a
paid preparer: $250

Our Impact: By the Numbers

Free Tax Preparation Program Impact  (FY 21)
United Way of Washtenaw County's Volunteer Income Tax Assistance (VITA)
Program provides free tax preparation services to individuals and families with low
incomes, helping them to receive the maximum refund possible to meet their own
financial needs or save for the future. This year our services also helped people
access COVID-19 stimulus payments.

Year to Year Dollars Returned to Washtenaw County in

Tax Refunds and Credits

VITA provides services that are confidential and
educational. Tax filing bolsters financial stability within
our community, as a tax refund is often the  largest sum
of money a family will receive in a year. Credits like the
Earned Income Credit and Child Tax Credit can only be
accessed by filing a tax return. Studies show tax
refundss help families get out of debt or save for the
future, and those dollars strengthen our economy. 

Why This Matters

Participant Profile
$19,187: Average annual participant income
57: Average age of tax program participant
6-99: Age range of program participants
24% : Received the Earned Income Tax Credit,
a credit designed to help working families
23% received unemployment, most due to the
pandemic.

According to a United Way report, 31%  of
Washtenaw County Residents are Asset
Limited, Income Constrained, and Employed
(ALICE). More than half (56%) of these ALICE
community members reside in the Ypsilanti
area. This is why our financial stability work
focuses largely on supporting agencies and
individuals in the Ypsilanti community.

Why This Matters

"Without you, I wouldn't know what to do! And I definitely would not have the nest egg that I
have now. Thank you so very much for helping and for answering all my questions with

patience and kindness."- VITA Client



Many tax credits are used as a way to improve the financial stability of working families. Credit
calculations and eligibility are complex, and the amount of the credit decreases as a family’s

income increases. 
 

 

Tax Credits Support Working Families

VITA: Powered by Volunteers
VITA is a nationwide volunteer powered program. Volunteers take exams to become IRS certified

volunteer tax preparers. This year our volunteers went above and beyond to provide services to our
community even with the restrictions of the pandemic. Our community partners provided locations

throughout Washtenaw County for people to access tax preparation.

49 certified volunteers  

Our Community Partners:

Aid in Milan

Community Resource Center  (Manchester)

Housing Bureau for Seniors

Ypsilanti District Libraries

 

 

1574 Hours of

 Volunteer Service

Want to learn more about how to help families and individuals through tax filing? Visit
https://www.uwwashtenaw.org/volunteer-vita-0 to read more about becoming a

VITA Volunteer

Child Tax Credit:
$2,000 per child under

17
*Expanding for the

2021 tax year to
support even more

families

Earned Income Tax Credit:
Maximum credit per one

child: $3,584 

Child Care Credit: $1050
per child under 13 -

provides partial
reimbursement of childcare

costs so caregivers can
work or go to school.

" [With my tax refund] I’ve paid bills and not only got groceries, but with what I saved,
was able to stock up a bit on the costly things, like paper products and boxed and

canned goods. I even had enough to get a card and a good gift for my granddaughter’s
graduation."- VITA client


